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2025 – Symrise Modern Slavery Statement 

This consolidated statement is prepared for the financial year ending 31 December 2025. It is intended to meet the reporting and 

transparency requirements of the UK Modern Slavery Act 2015, the Canadian Fighting Against Forced Labour and Child Labour in Supply 

Chains Act, the Australian Modern Slavery Act 2018, the California Transparency in Supply Chains Act 2010, and other comparable laws 

addressing modern slavery, forced labour, and child labour in global supply chains. 

 

1. Our Business and Global Supply Chains 

Symrise is a global supplier of fragrances, flavors, cosmetic active ingredients, and functional ingredients serving consumer goods sectors 

including beauty, home care, food, beverage, pharmaceuticals, pet food, and nutrition. With sales of approximately €5 billion in the 2025 

financial year, Symrise is one of the world’s leading providers. In 2025, Symrise manufactured around 35,000 products that are based on 

approximately 9,000 raw materials from more than 100 countries. Most of these are of natural origin, including vanilla, citrus fruits or 

flower and plant materials. These complex international supply chains require robust due diligence systems to manage potential human 

rights risks. 

 

2. Policies and Governance 

Symrise prohibits child labor, forced labor, human trafficking, unsafe working conditions, discrimination and recruitment fees charged to 

workers. These prohibitions apply to our own operations and our suppliers. Symrise’s Code of Conduct outlines the obligations and 

behaviors expected from all employees. Our Human Rights Policy, aligned with international legislation and standards, sets out our human 

rights commitments and due diligence processes, and our Global Responsible Recruitment Policy strictly prohibits the recruitment or 

employment of anyone below the legal minimum working age as defined by applicable law, bans recruitment fees and guarantees written 

contracts prior to employment. All suppliers must acknowledge and comply with the Responsible Sourcing Policy and Supplier Code of 

Conduct, which require them to cascade these principles through their own supply chains. 

 

Symrise’s commitment to human rights is anchored across the company. The Executive Board has overall responsibility for human rights. 

The Chief Sustainability Officer (CSO) holds the executive responsibility and reports directly to the Executive Board. The decision was 

taken to consolidate the Group Human Rights Officer function under the CSO from 2026 onwards, to strengthen alignment and decision-

making. The Responsible Sourcing Steering Committee (RSSC) is a decision-making body made up of representatives of the segments and 

Global Sustainability and is evolving into a clear interface between Global Sustainability and Global Procurement. The aim of thereof is to 

establish a coherent, sustainable and continually evolving management system for responsible sourcing in order to make Symrise’s supply 

chains more resilient by complying with environmental and human rights standards. 

 

3. Due Diligence and Risk Assessment 

In 2025, Symrise maintained and strengthened its multi-layered due diligence framework. This included the EcoVadis IQ+ screening tool, 

regular audits and risk assessments using recognized standards such as SEDEX Members Ethical Trade Audit (SMETA-4-Pillar), as well as 

the Union for Ethical Biotrade (UEBT) and Sustainable Agriculture Initiative-Farm Sustainability Assessment (SAI FSA) verifications. These 

processes help identify and mitigate human rights risks. In 2025, 23 supplier audits were conducted, with corrective action plans issued 

for findings and follow-up audits scheduled where necessary. Symrise did not terminate any supplier relationships due to human rights 

violations in 2025.  

 

Within our own operations, production sites with more than 20 employees continue to undergo external SMETA 4-Pillar audits at least 

every three years, with corrective actions tracked to closure. 
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4. Key Risks and Mitigation Actions 

Symrise’s operations and supply chains involve raw materials from regions where human rights risks may include forced labor, child labor, 

low wages and limited social protections, weak enforcement of labor laws, and poor health and safety conditions. These potential negative 

impacts were corroborated in Symrise’s double materiality assessment.  

 

Mitigation includes supplier onboarding and screening, targeted audits, corrective action plans, and participation in industry initiatives, 

including multi-stakeholder coalition projects. These projects address systemic risks that cannot be solved by bilateral supplier compliance 

alone.  

 

To fulfill our commitment to align with the labor standards of the modern slavery legislation, our company is participating in the Harvesting 

for The Future Rose Project. For further information see the Fair Labor Association website: https://www.fairlabor.org/project-snapshot-

transforming-responsible-recruitment-and-child-protection-in-turkiye-harvesting-the-future/.  

 

Furthermore, Symrise continued to pursue a backward integration approach for important natural raw materials, cooperating closely with 

growers of key agricultural products such as vanilla, onion, beets and fruits. Programs such as Bridging the Gap continued to address child 

protection, women’s empowerment, fair wages, education, and climate resilience. 

 

5. Training and Capacity Building 

Symrise continued to provide new employees with training on the principles of the Code of Conduct, in addition to job-specific 

requirements. Regular training was offered throughout the year on the Responsible Sourcing Policy and Supplier Code of Conduct, which 

incorporates human rights, including forced labor and child labor. The majority of Symrise’s buyers participated in these trainings in 2025.  

 

Symrise’s supplier training and engagement program addresses key risks in the value chain. Coordinated by the Responsible Sourcing 

team, buyers monitor globally recognized assessments for responsible sourcing, request corrective actions and reassessments. Suppliers 

active on EcoVadis have access to its dedicated academy, whereby they upskill themselves with the knowledge needed to drive continuous 

improvements within their organization. They also promote the Together for Sustainability (TfS) Academy, offering suppliers free, targeted 

sustainability training to strengthen supplier capabilities, mitigate risks and ensure ongoing alignment with Symrise’s sustainability 

standards. 

 

6. Grievance Mechanisms and Remediation 

Symrise maintains accessible, confidential grievance channels for employees and external stakeholders. The SpeakUp® platform is 

available to external stakeholders in local languages, and the Integrity Hotline is available for employees and managed by Group 

Compliance. Where adverse human rights impacts are identified in Symrise operations or supply chains, Symrise seeks to ensure timely 

remediation and corrective action proportionate to the severity of the impact and Symrise’s level of involvement. Where appropriate, 

Symrise engages with affected stakeholders and uses its leverage to support remediation where impacts are linked to business 

relationships. 

 

7. Assessing Effectiveness 

Symrise monitors the effectiveness of its approach to preventing modern slavery, forced labour, and child labour through a combination 

of qualitative oversight and quantitative indicators. These include (among others) supplier risk screening coverage, the number and 

outcomes of supplier and site audits, corrective action plan closure rates and timeliness, supplier engagement and training participation, 

trends and learnings from grievance channels, and management review through relevant governance bodies. Symrise uses these insights 

to refine risk prioritization, strengthen supplier engagement, and continuously improve its due diligence program. 

 

Symrise identified no confirmed cases of forced labor, child labor, or human trafficking in its own operations or its immediate supply chain 

in 2025. 
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8. Approvals and Signatures 

This statement was approved by the Executive Board of Symrise on 11 June 2026. 

 

 

Holzminden, June 11th 2026 

 
 

  

Dr. Stephanie Coßmann 

Member of the Board 

HR, Legal and Sustainability 

Dr. Isabella Tonaco 

Chief Sustainability Officer as Human Rights 

Officer 

  

 


