
 

Press Release 
— 
Dubai/Holzminden, Germany, June 8, 2021 

Symrise opens innovation center in Dubai to shape the 
future of taste for food in the Middle East 
— State-of-the-art center for development, application, and sensory laboratories 
— Location in the Iconic Gold Tower in DMCC, JLT to serve the Middle East & Pakistan and support Africa 
— In line with the four pillars of Sustainability towards carbon neutral status 

Symrise AG has opened its state-of-the-art development, application, and sensory laboratories in 
Dubai. The company has invested about 1 million Euro into the facilities to decode, design, and 
deliver winning taste solutions for leading food and beverages brands that consumers love. To 
meet the demands of its partners and to accommodate its growing team, the company recently 
moved to the iconic Gold Tower Building in the Dubai Multi Commodities Center (DMCC), 
Dubai’s dedicated hub for global trade, business and specialist industries in JLT. Symrise AG 
has been operation in the Middle East for many decades leading to the first opening of its first 
sub-regional offices in Dubai in 2005. Since then, the company has seen double-digit growth 
year on year with its partners across the Middle East region. 

The new sub-regional centre spreads across 10,500 sq ft and occupies the entire lower penthouse 
level/36th floor of the Gold Tower. The contemporary workspace has been designed in line with the 
company’s four pillars of sustainability in mind; footprint, innovation, sourcing and care. It is working 
towards achieving carbon neutral status, to support the Symrise AG global objective of halving its 
greenhouse gas emissions by 2025 and reaching climate positive operations from 2030 onwards. 

The facilities are designed to take customers on a journey, and support the development of consumer-
led winning concepts and taste solutions for high-growth categories, beverages, culinary, dairy, snacks, 
and confectionery.  

The premises will allow the company to support diverse working styles and is split into a variety of 
working and meeting areas, for Symrise Middle East’s expanding cross-functional teams to interact and 
collaborate in a bright, modern, and dynamic working environment. The dedicated application and 
sensory laboratories will help the teams – from marketing, sensory and consumer insights to regulatory, 
technical, and commercial to continue achieving in the field of flavor and nutrition evaluation. 

The sensory booths, where panellists taste, evaluate, and describe flavors in application, features state 
of the art equipment and programs that help design solutions meeting customers’ expectations. 

Commenting on the move, Dirk Bennwitz, President Flavor Europe, Africa & Middle East, said: “We feel 
very excited to embark on the next phase of our business growth through our new sub regional center. 
This will help us further consolidate our strong foothold in the Middle East & Africa sub region. Our 
investment in the new hub, our human resources, and the ultramodern creation, development and 
application facilities will allow us to identify and decipher game-changing industry trends and deliver 
innovation to our customers across strategic categories and the future of food segments: functional 
beverages and plant protein.” 

Commenting on the customer centric floor design, Sofiane Berrahmoune, Director for the Sub-Region 
Middle East and Africa, and the Managing Director of Symrise Middle East, said: “Symrise is leading in 



 

meeting the needs of its customers and with this strategic expansion we will deliver even greater speed 
to market. Our clients, partners, and visitors will benefit from enhanced infrastructure as our state-of-the-
art labs and culinary show kitchen will enable customer centric on-site collaboration and co-creation. 
The modern lab will help us customise products to local and regional tastes with international standards. 
And our advanced facilities will enable us to better serve demand in the market and optimally align our 
business with our customers”. 

Symrise AG has successfully positioned itself as the leading contributor to the evolution of the Food and 
Beverage industry in the Middle East. “We could only do this by continuously investing and developing 
our human resources and technical capabilities,” concluded Berrahmoune. “Today, we are stronger than 
ever, committed to co-create with our clients a profitable, strategic, and sustainable growth, combining 
the best of nature and best of science, as well as leveraging our strong global footprint with our winning 
local flexibility, market, and consumer understanding.” 

New address and contact details: Symrise Middle East Limited (DMCC Branch), Unit AU-36-A (LP – 
Lower Penthouse), Gold Tower, Cluster I, JLT, Dubai, p.o. Box 337203.  

The switchboard number will be: +971 4 556 4900 
The fax number will be: +971 4 556 4901 

 

About Symrise:  

Symrise is a global supplier of fragrances, flavors, food, nutrition and cosmetic ingredients. Its clients 
include manufacturers of perfumes, cosmetics, food and beverages, pharmaceuticals and producers of 
nutritional supplements and pet food. 

Its sales of € 3.5 billion in the 2020 fiscal year make Symrise a leading global provider. Headquartered 
in Holzminden, Germany, the Group is represented by more than 100 locations in Europe, Africa, the 
Middle East, Asia, the United States and Latin America. 

Symrise works with its clients to develop new ideas and market-ready concepts for products that form 
an integral part of everyday life. Economic success and corporate responsibility are inextricably linked 
as part of this process. Symrise – always inspiring more … 

www.symrise.com 

Media contacts: 

Bernhard Kott Christina Witter 
Phone: +49 55 31 90-17 21 Phone: +49 55 31 90-21 82 
Email: bernhard.kott@symrise.com Email: christina.witter@symrise.com 

Social media: 

twitter.com/symriseag linkedin.com/company/Symrise 
youtube.com/agsymrise xing.com/companies/symrise 
instagram.com/symriseag instagram.com/finefragrancestories_bySymrise 
instagram.com/symrise.ci Blog: https://alwaysinspiringmore.com 
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